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n rthpass CASE STUDY

THE RESULTS

a Improved Quality of Care

Online training doesn't only teach the learner; it informs the
organization and identifies gaps in knowledge and service. By
tracking and analyzing the results from one session, the Health
Current tfeam identified that Arizona needed to improve several
services, especially concerning the homeless and food and
transportation insecure population. Based on that data, HCPs
are now required by state law to offer those services through

Health Current’s closed-loop system.

a Fast Rollout

The Health Current learning team is small. However, the ease of
creating courses within Northpass allows the team to move
quickly and rollout training faster than ever before. Health
Current publishes new courses almost every week and has
frained over 25,000 HCPs in Arizona.

HCPs IN ARIZONA

o Knowledge Retention

Health Current struggled with infrequent security fraining — in
person — which led to many security issues they could've
avoided. Through Northpass, Health Current offers updated
security training with the most recent issues and information to
employees no matter where they lived or what their job entailed.
This increased training led to 87% decrease in malware
and phishing incidents.

DECREASE

IN MALWARE AND
PHISHING INCIDENTS.
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