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THE RESULTS

Shopify continues to help the company cultivate more

meaningful and profitable relationships with its customers.

° Knowledge Retention

The Shopify team knew that increasing the depth of their
customer education was the golden ticket to removing many
of their roadblocks. Shopify has delivered over 230 courses
to 750,000+ learners, leading to faster growth, greater
product adoption and improved customer retention.

g:a 230 courses to
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6 Learner Engagement

Shopify focused on getting more customers engaging

with their academy. The ease of Northpass’ usability meant
that the Shopify team could direct customers to their
academy to find solutions to their issues with confidence.
Shopify’s monthly learner usage grew by 491% since
working with Northpass.
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INCREASE

INn monthly academy usage

o Scalability

The success of Shopify’s initial academy led them to add more
courses and expand their online training as a whole. Shopify
expanded into 4 individual academies, tailored to different
audiences, all powered by Northpass.

ﬂshopify;;n,.".!_.&? Academy Catalog Courses Lessons Videos Resources

Shopify Plus Academy

Grow, scale, and thrive on the Shopify Plus platform with resources that cover
everything from ecommerce best practices to technical integrations.

How to go global

How to create an internation
pricing strategy

Start Course

Topics

Marketing and Sales Operations and Finance Shopify Fundamentals Design and Deve

Courses

Master a subject at your own pace in comprehensive online classes. Click here to see all courses.
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