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THE RESULTS



Shopify continues to help the company cultivate more 

meaningful and profitable relationships with its customers.
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CASE STUDY
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       Knowledge Retention



The Shopify team knew that increasing the depth of their 

customer education was the golden ticket to removing many 

of their roadblocks. Shopify has delivered over 230 courses 

to 750,000+ learners, leading to faster growth, greater 

product adoption and improved customer retention. 









       Learner Engagement



Shopify focused on getting more customers engaging  

with their academy. The ease of Northpass’ usability meant 

that the Shopify team could direct customers to their 

academy to find solutions to their issues with confidence. 

Shopify’s monthly learner usage grew by 491% since 

working with Northpass. 


       Scalability



The success of Shopify’s initial academy led them to add more 

courses and expand their online training as a whole. Shopify 

expanded into 4 individual academies, tailored to different 

audiences, all powered by Northpass.
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